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Toensurethatnooneisleftbehindintoday’s
fast-changing world driven by technolo-
gical advancement, it is critical for global
citizens of all ages to have at least a basic
set of digital skills to live, work, learn, and
participateinmodernsociety. This briefem-
phasizes the need for a holistic framework
encompassing technical and socio-emoti-
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onal dimensions to formulate 21st century
skills targets and pave the way for tangib-
le outcomes in the workplace and beyond.
Standardized assessment tools are essen-
tial to consistently measure digital literacy,
identify gaps and track progress towards
narrowing them, especially for the most
vulnerable populations.
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